
Working at height:

When documentation becomes an 

additional challenge

A technician is working high up on a mast, carrying out a 
technical visual inspection. Their full attention must be on the 
installation, possible damage and their own safety. At the same 
time, defects need to be documented, photos taken and 
inspection results recorded.

In practice, this often means: notes on paper, photos on a 
separate device and transferring the information into the 
system later. Every additional step costs time and increases the 
risk of errors or incomplete documentation.

This is where KENSA comes in

KENSA helps technicians capture defects, damage and 
inspection results digitally, directly during the inspection. All 
relevant information is documented immediately on site and 
stored centrally.

Photos, inspection results, comments and recommended 
actions can be linked directly to the relevant installation. This 
eliminates time-consuming rework at the office, and the 
documentation is available instantly.

Ready to use instantly,

no training needed

Speak instead of type,

hands free on the job

Reliable even with noise, 

dialects and accents

Runs on any device,

even offline

Artificial intelligence included

KENSA is more than speech recognition – an AI that understands and structures language.
Developed by KENBUN IT AG in Karlsruhe, built on years of experience with digital voice systems 
since 2018. Already successfully in use with numerous users in demanding environments. This 
experience is built into KENSA.



How KENSA works

Step 1:

Integrate paper forms into the app

Existing paper or PDF forms are 
embedded into KENSA.

Your benefits

Speak
instead of type

Hands free
on the job

Step 2:
Simply speak and the app does the 
rest!

Employees speak the content into the 
desired fields and the app fills them in 
intelligently.

Fewer errors 
in reports

Works even 
with noise,
dialect & 
accent

Seamless 
handover to
your systems

Step 3:
Process data further

The captured information is available in 
structured form for ERP, CRM or 
maintenance systems and any other 
downstream systems of your choice, 
ready for further processing.

Test KENSA now
with one of your existing forms

Discover how KENSA makes your documentation processes 
simpler and more effective!
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